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Who 
cares?

20% 
Long-term  
care providers

80%
 

Unpaid family 
carers



Foundation Context in 2018

Practice 
Personal experience caring for my 
grandmother, inspired by my work 

as a digital business consultant 
and studies in transformation 

management.

Science 
Ongoing Scientific Support 
Program «Relief Offers for 

Family Carers 2017-2020» by the 
Federal Office of Public Health.

Policy 
National Policy Dialogue: 

«Consultation on Enhancing 
Employment and Family Care 

Compatibility.»





Review: 7 Years of Research

2022

Finalist in Health & Wellbeing, Digital Health Cohort Public Partnerships

2023

Digitale Erstanlaufstelle für betreuende Angehörige

2024

Finalist in Health & Wellbeing, Digital Health Cohort

AAL: Quality of Life at the End-of-Life

You+Care: Demenz Coach

Eurocarers

AAL: Quality of Life at the End-of-Life

DiZH: You+Care Demenz Coach

Age Stiftung: Digitale Erstanlaufstelle
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Value Proposition for Carers 
Self-Management Throughout the Carer Journey

Financial 
advise
Seek support from 
social insurance to 
alleviate expenses. Plan and 

coordination
Invite household 
helpers and caregivers. 
Integrate teams from 
care and relief services.

Info and 
navigation
Access info on 
assistance, care, health, 
housing, and aid. 
Advisers will help set 
up and coordinate your 
care network.

Help and 
Consulting
Tech-Consulting, Peer-
Support and Online-
Community.



CarersWe ❤
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Abklärung via 
Fachstelle

Gutsprache durch 
Amtsstelle

https://www.bern.ch/themen/gesundheit-alter-und-soziales/alter/finanzen-und-recht/betreuungsgutsprachen-1
https://kloten.weplus.care/de-ch/angebote.-f%C3%BCr-carer-in-der-stadt-kloten


Info: Visitors

Triage: Self-management

1’240

516

120Referrals: Social Counselling

Conversion Funnel, May 2024

Product-Market-Fit



• Web and PDF: Content through web and downloadable documents. 

• Whitelabel Web Apps: Interactive and dynamic online applications. 

• Integration Servers and Data Centers: Secured access across systems. 

• Native Mobile Apps: Dedicated apps for iOS and Android devices. 

• Virtual Reality (VR): Immersive spatial experiences. 

• Generative AI: Custom GPT solutions for personalised experiences. 

• Programmatic AI: Automated decision-making support.

We Technology Portfolio 
Multichannel Strategy



Care Organisation Primary Systems

Consent Consent Consent Consent

Partners

«Free» Alternative? 
Selling of Consumer Data  

-) Ethical and privacy concerns

Systems Interoperability: Standards, APIs, Political Leadership and Public Investments

Stakeholder



Cultural 
Challenges









Address: 
Swiss Carers 
Sihlquai 131 
CH-8005 Zürich 
www.swisscarers.org 

Contact 
Patrick Hofer 
Executive MBA HSG 
patrick@swisscarers.org 
+41 44 586 79 64

Let’s collaborate!

http://www.swisscarers.org
mailto:patrick@proaidants.ch



